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1. Website Terms and Conditions

Your use of this website (the “Website”) and its services (the “Services”) is subject to the following terms
and conditions. By using this Website or its Services, you agree to be legally bound by all of the terms and
conditions contained or referenced herein. Superior Financial Services, Inc. ("Superior," "we," "us," or
"our") may, in its sole discretion, change these terms and conditions and modify the contents of the
Website without notice. Such changes or modifications will be effective immediately upon their posting to
the Website. Your continued viewing or use of the Website following such posting constitutes your
acceptance of any and all such terms and conditions.

Access and Use of the Website

You agree that, as a User, you are authorized to visit, view, and use the Website for internal use only and
not on behalf of any other person or entity. You are solely responsible for maintaining the confidentiality of
your username and password and for all activities which occur during your use of the Website. You agree
to immediately notify Superior of any unauthorized use of your password or any other breach of security
known to you.

All software, information, and materials on the Website are the property of Superior Financial Services or
its licensors and are subject to U.S. and international copyright, trademark, and other intellectual property
laws. Except as expressly permitted under copyright law, no use of information or material from the
Website is permitted except in accordance with these terms and conditions or with the express written
permission of Superior Financial Services and any other applicable copyright owner.

Links to Third-Party Websites

This Website may contain links to other websites operated by third parties. Unless Superior advises you
otherwise in writing, such linked sites are not under the control of Superior Financial Services. Superior is
not responsible for the content of any third-party site and expressly disclaims all liability for damages of
any kind arising out of your use of such linked, third-party sites.

Warranty Disclaimer

You expressly agree that your use of this Website is at your sole risk. The content, services, and
information provided are on an "as is" and "as available" basis. Superior Financial Services expressly
disclaims any and all warranties of any kind, express or implied, including, but not limited to, warranties of
accuracy, reliability, merchantability, fitness for a particular purpose, or noninfringement.



Limitation of Liability

Superior Financial Services and its affiliates shall not be liable for any direct, indirect, special, punitive, or
consequential damages arising out of or in connection with this Website or linked websites. This includes
damages from viruses, unauthorized access, theft, operator error, or interruption of service.

Governing Law

These terms and your use of this Website shall be governed by all applicable federal and state laws. You
consent to the exclusive jurisdiction of courts sitting in the State of Tennessee for all disputes arising out
of or relating to this Website.

2. SMS Terms & Conditions

1. SMS Consent Communication:

The information (Phone Numbers) obtained as part of the SMS consent process will not be shared with third
parties for marketing purposes.

2. Types of SMS Communications:

If you have consented to receive text messages from Superior Financial Services, Inc., you may receive
messages related to the following (provide specific examples):

e Credit application updates

e Document requests

e Payment reminders

e Verification codes

e Billing inquiries

e Occasional promotional offers

Example 1: "Hello, this is Superior Financial Services. We see you started a loan application! Let’s get it
completed today to provide find you a financial solution. Reply APPLY to continue or STOP to stop receiving
texts from this number.”

Example 2: “Hello, this is Superior Financial Services. This is a reminder that your loan payment of ${Amount]
is due on [Date]. Reply HELP for assistance or STOP to stop receiving texts from this number.”

3. Message Frequency:

Message frequency may vary depending on the type of communication. For example, you may receive up
to 2 SMS messages per week related to your account.

Example: "Message frequency may vary. You may receive up to 2 SMS messages per week regarding your
appointments or account status."



4. Potential Fees for SMS Messaging:

Please note that standard message and data rates may apply, depending on your carrier’s pricing plan. These
fees may vary if the message is sent domestically or internationally.

5. Opt-In Method:

You may opt in to receive SMS messages from Superior Financial Services, Inc. in the following ways:
e Verbally, during a conversation

e By submitting an online form

e By filling out a paper form

Opt-Out Method:

You can opt out of receiving SMS messages at any time. To do so, simply reply "STOP" to any SMS message
you receive. Alternatively, you can contact us directly to request removal from our messaging list at email
email@yoursuperiorfinance.com, or call 888-508-0181.

Help:

If you are experiencing any issues, you can reply with the keyword HELP. Or, you can get help directly from us
at:

Superior Financial Services, Inc.

1190 E. Andrew Johnson Hwy

Greeneville, TN 37745

888-508-0181 « email@yoursuperiorfinance.com

e Additional Option:

o If you do not wish to receive SMS messages, you can choose not to check the SMS consent box
on our forms.

8. Standard Messaging Disclosures:

e Message and data rates may apply.
e You can opt out at any time by texting "STOP."

e You must be 18+ and the authorized user of the mobile number provided. Consent is not required
to obtain credit. Carriers are not liable for delayed or undelivered messages.

e For assistance, text "HELP" or visit our Privacy Policy and Terms and Conditions pages.

e Message frequency may vary.
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